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Praise for Taming the Search-and-Switch Customer

"What an excellent wake-up call! Y our company's most valuabl e asset—your loyal customers—have more
tools than ever to compare you to competitors and switch. Griffin does an excellent job identifying the risks
to customer loyalty in an environment of immediate and abundant information, and defines a path to earn
loyalty through delivery of enhanced value in the eyes of your customers. A truly important premise to
building and maintaining a successful business."?

—Gerad Evans, president, Hanes Brands Supply Chain and Asia Business Devel opment

"In this dynamic treatise on customer retention, Jill Griffin, The Loyalty Maker, provides updated solutions
to meet today's challenge of changing consumer shopping habits. A must-read for all retailers and
wholesalers.”

—Britt Jenkins, chairman of the board, Tandy Brand Accessories, Inc.

"Mandatory reading for anyone who manages customer loyalty. A truly thought-provoking read!"
—Timothy Keiningham, global chief strategy officer, executive vice president, IPSOS Loyalty

"Every company isin the service business now, whether they realize it or not. Jill's book isagreat start on
how to make your service experiences better than they are today."
—Robert Stephen, founder, The Geek Squad

"In today's Googlized marketplace, Taming the Search-and-Switch Customer is a must-read.”
—Ken DeAngelis, general partner, Austin Ventures

"Griffin is pure loyalty genius!"
—Kelly Cook, vice president, Customer Engagement/CRM, Waste Management
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From reader reviews:
Raymond Lee:

In other case, little men and women like to read book Taming the Search-and-Switch Customer: Earning
Customer Loyalty in a Compulsion-to-Compare World. Y ou can choose the best book if you appreciate
reading a book. So long as we know about how isimportant the book Taming the Search-and-Switch
Customer: Earning Customer Loyalty in a Compulsion-to-Compare World. Y ou can add understanding and
of course you can around the world by way of a book. Absolutely right, since from book you can realize
everything! From your country till foreign or abroad you will be known. About simple matter until
wonderful thing it is possible to know that. In this era, we could open abook or searching by internet
product. It is called e-book. Y ou need to use it when you feel uninterested to go to thelibrary. Let's go
through.

Jeffrey Dominguez:

The book Taming the Search-and-Switch Customer: Earning Customer Loyalty in a Compulsion-to-Compare
World can give more knowledge and information about everything you want. Exactly why must we leave the
good thing like a book Taming the Search-and-Switch Customer: Earning Customer Loyalty ina
Compulsion-to-Compare World? Wide variety you have a different opinion about e-book. But oneaimin
which book can give many details for us. It is absolutely right. Right now, try to closer with the book.
Knowledge or information that you take for that, you can give for each other; you can share all of these.
Book Taming the Search-and-Switch Customer: Earning Customer Loyalty in a Compulsion-to-Compare
World has simple shape nevertheless, you know: it has great and massive function for you. Y ou can seem the
enormous world by available and read areserve. So it is very wonderful.

Pauline Stern:

Do you considered one of people who can't read satisfying if the sentence chained inside straightway, hold
on guysthiskind of aren't like that. This Taming the Search-and-Switch Customer: Earning Customer
Loyalty in a Compulsion-to-Compare World book is readable simply by you who hate those straight word
style. You will find the details here are arrange for enjoyable examining experience without leaving actually
decrease the knowledge that want to provide to you. The writer associated with Taming the Search-and-
Switch Customer: Earning Customer Loyalty in a Compulsion-to-Compare World content conveys objective
easily to understand by many people. The printed and e-book are not different in the written content but it
just different available asit. So , do you still thinking Taming the Search-and-Switch Customer: Earning
Customer Loyalty in a Compulsion-to-Compare World is not loveable to be your top list reading book?

Rosa Goldschmidt:

Does one one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Make an
effort to pick one book that you just dont know the inside because don't evaluate book by its protect may



doesn't work the following is difficult job because you are frightened that the inside maybe not because
fantastic as in the outside appear likes. Maybe you answer is usually Taming the Search-and-Switch
Customer: Earning Customer Loyalty in a Compulsion-to-Compare World why because the fantastic cover
that make you consider concerning the content will not disappoint you. The inside or content is fantastic as
the outside or maybe cover. Y our reading 6th sense will directly direct you to pick up this book.
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