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The New Public Service: Serving, not Steering provides a framework for the many voices calling for the
reaffirmation of democratic values, citizenship, and service in the public interest. It is organized around a set
of seven core principles: (1) serve citizens, not customers; (2) seek the public interest; (3) value citizenship
and public service above entrepreneurship; (4) think strategically, act democratically; (5) recognize that
accountability isn’t simple; (6) serve, rather than steer; and (7) value people, not just productivity.

The New Public Service asks us to think carefully and critically about what public service is, why it is
important, and what values ought to guide what we do and how we do it. It celebrates what is distinctive,
important, and meaningful about public service and considers how we might better live up to those ideals
and values. The revised fourth edition includes a new chapter that examines how the role and significance of
these New Public Service values have expanded in practice and research over the past 15 years.

Although the debate about governance will surely continue for many years, this compact, clearly written
volume both provides an important framework for a public service based on citizen discourse and the public
interest and demonstrates how these values have been put into practice. It is essential reading fo students and
serious practitioners in public administration and public policy.
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From reader reviews:

Joseph Woodruff:

The feeling that you get from The New Public Service: Serving, Not Steering is a more deep you excavating
the information that hide within the words the more you get serious about reading it. It doesn't mean that this
book is hard to be aware of but The New Public Service: Serving, Not Steering giving you enjoyment feeling
of reading. The author conveys their point in particular way that can be understood by means of anyone who
read the idea because the author of this book is well-known enough. This book also makes your own
personal vocabulary increase well. That makes it easy to understand then can go along with you, both in
printed or e-book style are available. We propose you for having this kind of The New Public Service:
Serving, Not Steering instantly.

Melissa Jackson:

Playing with family inside a park, coming to see the water world or hanging out with buddies is thing that
usually you might have done when you have spare time, subsequently why you don't try point that really
opposite from that. 1 activity that make you not feeling tired but still relaxing, trilling like on roller coaster
you have been ride on and with addition details. Even you love The New Public Service: Serving, Not
Steering, you may enjoy both. It is good combination right, you still desire to miss it? What kind of hangout
type is it? Oh seriously its mind hangout folks. What? Still don't buy it, oh come on its known as reading
friends.

Jeff Wheeler:

Reading a book being new life style in this calendar year; every people loves to study a book. When you go
through a book you can get a lot of benefit. When you read publications, you can improve your knowledge,
due to the fact book has a lot of information onto it. The information that you will get depend on what forms
of book that you have read. If you need to get information about your study, you can read education books,
but if you act like you want to entertain yourself look for a fiction books, such us novel, comics, in addition
to soon. The The New Public Service: Serving, Not Steering provide you with new experience in examining
a book.

Timothy Rhine:

With this era which is the greater person or who has ability in doing something more are more valuable than
other. Do you want to become one of it? It is just simple way to have that. What you should do is just
spending your time little but quite enough to enjoy a look at some books. One of many books in the top list
in your reading list will be The New Public Service: Serving, Not Steering. This book that is certainly
qualified as The Hungry Inclines can get you closer in turning out to be precious person. By looking way up
and review this publication you can get many advantages.
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