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The era of authoritarian cowboy CEOs like Jack Welch and Lee Iacocca is over. In an age of increasing
transparency and access, it just doesn't pay to be a jerk—to employees, customers, competitors, or anyone
else. In Nice Companies Finish First, Shankman, a pioneer in modern PR, marketing, advertising, social
media, and customer service, profiles the famously nice executives, entrepreneurs, and companies that are
setting the standard for success in this new collaborative world. He explores the new hallmarks of effective
leadership, including loyalty, optimism, humility, and a reverence for customer service, and shows how
leaders like Jet Blue's Dave Needleman, Tony Hsieh of Zappos, Steve Jobs of Apple, Ken Chenault of
Amex, Indra Nooyi of Pepsi, and the team behind Patagonia harness these traits to build productive, open,
and happy workplaces for the benefit of their employees, themselves, and the bottom line.
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From reader reviews:

Shanon Stephens:

This book untitled Nice Companies Finish First: Why Cutthroat Management Is Over--and Collaboration Is
In to be one of several books which best seller in this year, that is because when you read this reserve you
can get a lot of benefit on it. You will easily to buy this book in the book retail store or you can order it by
means of online. The publisher of this book sells the e-book too. It makes you more readily to read this book,
as you can read this book in your Smart phone. So there is no reason for your requirements to past this book
from your list.

Albert Gilchrist:

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their leisure time with
their family, or their own friends. Usually they carrying out activity like watching television, going to beach,
or picnic inside the park. They actually doing same thing every week. Do you feel it? Will you something
different to fill your current free time/ holiday? Could be reading a book might be option to fill your free
time/ holiday. The first thing you ask may be what kinds of guide that you should read. If you want to try out
look for book, may be the guide untitled Nice Companies Finish First: Why Cutthroat Management Is Over--
and Collaboration Is In can be fine book to read. May be it can be best activity to you.

Jose Chapman:

In this period globalization it is important to someone to find information. The information will make
professionals understand the condition of the world. The fitness of the world makes the information easier to
share. You can find a lot of personal references to get information example: internet, newspaper, book, and
soon. You can see that now, a lot of publisher that will print many kinds of book. The particular book that
recommended for your requirements is Nice Companies Finish First: Why Cutthroat Management Is Over--
and Collaboration Is In this e-book consist a lot of the information in the condition of this world now. This
book was represented so why is the world has grown up. The language styles that writer value to explain it is
easy to understand. The writer made some research when he makes this book. Here is why this book suited
all of you.

Craig Rushing:

A number of people said that they feel bored when they reading a e-book. They are directly felt it when they
get a half portions of the book. You can choose the book Nice Companies Finish First: Why Cutthroat
Management Is Over--and Collaboration Is In to make your own personal reading is interesting. Your current
skill of reading expertise is developing when you similar to reading. Try to choose basic book to make you
enjoy to read it and mingle the feeling about book and examining especially. It is to be 1st opinion for you to
like to available a book and go through it. Beside that the book Nice Companies Finish First: Why Cutthroat
Management Is Over--and Collaboration Is In can to be a newly purchased friend when you're sense alone



and confuse in what must you're doing of the time.
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