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Customer Relationship Management (CRM) is a modern approach to marketing. It focuses on the individual
consumer. Customer is the 'king', therefore, the products and services have to be offered in such a way that
they suit the needs and preferences of the customer.

This comprehensive and easy-to-read text deals with the formulation of methodologies and tools that help
business organizations to manage critical customer relationships by supporting all customer-centric processes
within an enterprise, including marketing, sales and customer support. In addition, the book emphasizes
managing opportunity for optimum productivity, coordinating the specialized activities of multi-functional
teams, developing and retaining corporate knowledge and completing complex multi-step processes in a
timely and efficient manner.

This text is intended for the students of masters in business administration (MBA) and those pursuing
postgraduate diploma in marketing management (PGDMM). Besides, the book should prove to be a useful
reference for marketing professionals.

KEY FEATURES
• Covers various dimensions of CRM with several case studies.
• Includes the modern concept—e-CRM.
• Incorporates deep study of research oriented topics.
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From reader reviews:

William Fuller:

Nowadays reading books become more and more than want or need but also work as a life style. This
reading practice give you lot of advantages. The benefits you got of course the knowledge the actual
information inside the book this improve your knowledge and information. The knowledge you get based on
what kind of reserve you read, if you want have more knowledge just go with training books but if you want
really feel happy read one having theme for entertaining for instance comic or novel. The Customer
Relationship Management: Modern Trends and Perspectives is kind of e-book which is giving the reader
unpredictable experience.

Barbara Lewis:

This Customer Relationship Management: Modern Trends and Perspectives is fresh way for you who has
attention to look for some information since it relief your hunger info. Getting deeper you on it getting
knowledge more you know or else you who still having bit of digest in reading this Customer Relationship
Management: Modern Trends and Perspectives can be the light food to suit your needs because the
information inside this particular book is easy to get simply by anyone. These books create itself in the form
which can be reachable by anyone, sure I mean in the e-book type. People who think that in e-book form
make them feel sleepy even dizzy this guide is the answer. So there is no in reading a publication especially
this one. You can find what you are looking for. It should be here for you. So , don't miss that! Just read this
e-book variety for your better life and also knowledge.

Evan Reyes:

You can get this Customer Relationship Management: Modern Trends and Perspectives by look at the
bookstore or Mall. Merely viewing or reviewing it may to be your solve challenge if you get difficulties on
your knowledge. Kinds of this e-book are various. Not only through written or printed but in addition can
you enjoy this book simply by e-book. In the modern era similar to now, you just looking from your mobile
phone and searching what their problem. Right now, choose your ways to get more information about your
book. It is most important to arrange yourself to make your knowledge are still change. Let's try to choose
suitable ways for you.

Duane Coley:

As a student exactly feel bored to help reading. If their teacher inquired them to go to the library or even
make summary for some publication, they are complained. Just minor students that has reading's internal or
real their hobby. They just do what the educator want, like asked to go to the library. They go to presently
there but nothing reading significantly. Any students feel that reading is not important, boring along with
can't see colorful pictures on there. Yeah, it is being complicated. Book is very important in your case. As we
know that on this period of time, many ways to get whatever we would like. Likewise word says, many ways



to reach Chinese's country. So , this Customer Relationship Management: Modern Trends and Perspectives
can make you truly feel more interested to read.
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