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The small business guru behind Duct Tape Marketing shares his most valuable lesson: how to get your
customers to do your best marketing for you.

The power of glitzy advertising and elaborate marketing campaigns is on the wane; word- of-mouth referrals
are what drive business today. People trust the recommendation of a friend, family member, colleague, or
even stranger with similar tastes over anything thrust at them by a faceless company.

Most business owners believe that whether customers refer them is entirely out of their hands. But science
shows that people can't help recommending products and services to their friends-it's an instinct wired deep
in the brain. And smart businesses can tap into that hardwired desire.

Marketing expert John Jantsch offers practical techniques for harnessing the power of referrals to ensure a
steady flow of new customers. Keep those customers happy, and they will refer your business to even more
customers. Some of Jantsch's strategies include:

-Talk with your customers, not at them. Thanks to social networking sites, companies of any size have the
opportunity to engage with their customers on their home turf as never before-but the key is listening.

-The sales team is the most important part of your marketing team. Salespeople are the company's main
link to customers, who are the main source of referrals. Getting them on board with your referral strategy is
critical.

-Educate your customers. Referrals are only helpful if they're given to the right people. Educate your
customers about whom they should be talking to.

The secret to generating referrals lies in understanding the "Customer Referral Cycle"-the way customers
refer others to your company who, in turn, generate even more referrals. Businesses can ensure a healthy
referral cycle by moving customers and prospects along the path of Know, Like, Trust, Try, Buy, Repeat,
and Refer. If everyone in an organization keeps this sequence in mind, Jantsch argues, your business will
generate referrals like a well-oiled machine.

This practical, smart, and original guide is essential reading for any company looking to grow without a fat
marketing budget.
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From reader reviews:

Louis Jackson:

The book The Referral Engine: Teaching Your Business to Market Itself make you feel enjoy for your spare
time. You can utilize to make your capable more increase. Book can for being your best friend when you
getting strain or having big problem using your subject. If you can make reading through a book The
Referral Engine: Teaching Your Business to Market Itself being your habit, you can get far more advantages,
like add your personal capable, increase your knowledge about many or all subjects. You may know
everything if you like start and read a book The Referral Engine: Teaching Your Business to Market Itself.
Kinds of book are a lot of. It means that, science reserve or encyclopedia or other folks. So , how do you
think about this reserve?

Lavone Anderson:

As people who live in often the modest era should be upgrade about what going on or information even
knowledge to make these keep up with the era which can be always change and move forward. Some of you
maybe can update themselves by reading books. It is a good choice for you but the problems coming to
anyone is you don't know what kind you should start with. This The Referral Engine: Teaching Your
Business to Market Itself is our recommendation to make you keep up with the world. Why, as this book
serves what you want and wish in this era.

Donna Eldridge:

Spent a free time and energy to be fun activity to do! A lot of people spent their down time with their family,
or their own friends. Usually they performing activity like watching television, going to beach, or picnic in
the park. They actually doing same every week. Do you feel it? Will you something different to fill your
current free time/ holiday? Could possibly be reading a book might be option to fill your totally free time/
holiday. The first thing you ask may be what kinds of publication that you should read. If you want to
consider look for book, may be the book untitled The Referral Engine: Teaching Your Business to Market
Itself can be good book to read. May be it can be best activity to you.

Earl Parker:

The reason? Because this The Referral Engine: Teaching Your Business to Market Itself is an unordinary
book that the inside of the book waiting for you to snap the idea but latter it will surprise you with the secret
this inside. Reading this book alongside it was fantastic author who write the book in such amazing way
makes the content on the inside easier to understand, entertaining approach but still convey the meaning
fully. So , it is good for you because of not hesitating having this ever again or you going to regret it. This
book will give you a lot of rewards than the other book include such as help improving your skill and your
critical thinking method. So , still want to delay having that book? If I were being you I will go to the e-book
store hurriedly.
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