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Seminar paper from the year 2010 in the subject Communications - Public Relations, Advertising,
Marketing, Social Media, grade: 80, University of Hertfordshire (Business School), course: MA Marketing,
language: English, abstract: NHS Blood and Transplant (NHSBT) is a Special Health Authority, dedicated to
saving and improving lives through the wide range of services we provide to the NHS.
We are responsible for ensuring the safe and secure supply of blood, stem cells, tissues, solid organs and
plasma products to the NHS; and for promoting and raising awareness of donation.
Unlike the private sector, marketing within non-profit making organisations such as the National Blood
Service show a need to divide their marketing activities to a wide range of publics as their revenue streams
are not always derived from conventional sales income. (Brassington and Pettitt, 2006. P.1096)
It is with this in mind that this report will examine how marketing can assist the National Blood Service in
achieving its goals and also the way in which expectations of shareholders are met.
The methodology used in this report will compare the formalised strategic aims as outlined by the National
Blood Service themselves with the marketing activities they employ. As well as looking at the current
stakeholders of the National Blood Service and what their expectations might be and discussing if their needs
are currently being met by the organisation.
This report will explain that the National Blood Service uses marketing to good effect to achieve or move to
achieving its strategic goals. This report will also show that the National Blood Service balances well the
needs of its two main stakeholders, donors and primary care trusts (hospitals), when their demands are
relatively unconnected.
The limitations of this report are reflected in a lack of primary research regarding the two main stakeholders
and the measurement of their expectations as well as the lack of a primary longitudinal study into the
successes of individual marketing campaigns and public relations initiatives.
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From reader reviews:

Kurtis Henry:

Throughout other case, little men and women like to read book Marketing Options of the National Blood
Service. You can choose the best book if you like reading a book. So long as we know about how is
important the book Marketing Options of the National Blood Service. You can add expertise and of course
you can around the world by a book. Absolutely right, because from book you can learn everything! From
your country until finally foreign or abroad you will end up known. About simple factor until wonderful
thing you could know that. In this era, you can open a book or maybe searching by internet product. It is
called e-book. You need to use it when you feel bored to go to the library. Let's read.

Tiara Arnold:

What do you ponder on book? It is just for students since they're still students or the idea for all people in the
world, the actual best subject for that? Merely you can be answered for that concern above. Every person has
distinct personality and hobby per other. Don't to be forced someone or something that they don't need do
that. You must know how great along with important the book Marketing Options of the National Blood
Service. All type of book can you see on many solutions. You can look for the internet methods or other
social media.

Sharon Wilson:

This Marketing Options of the National Blood Service are generally reliable for you who want to be
described as a successful person, why. The key reason why of this Marketing Options of the National Blood
Service can be one of the great books you must have is actually giving you more than just simple examining
food but feed you with information that maybe will shock your preceding knowledge. This book is definitely
handy, you can bring it almost everywhere and whenever your conditions at e-book and printed people.
Beside that this Marketing Options of the National Blood Service giving you an enormous of experience for
instance rich vocabulary, giving you trial run of critical thinking that we know it useful in your day activity.
So , let's have it and revel in reading.

Michael Rahn:

Beside this particular Marketing Options of the National Blood Service in your phone, it may give you a way
to get closer to the new knowledge or info. The information and the knowledge you may got here is fresh
through the oven so don't become worry if you feel like an aged people live in narrow town. It is good thing
to have Marketing Options of the National Blood Service because this book offers for your requirements
readable information. Do you often have book but you would not get what it's interesting features of. Oh
come on, that wil happen if you have this within your hand. The Enjoyable set up here cannot be
questionable, just like treasuring beautiful island. Use you still want to miss the idea? Find this book and also
read it from right now!
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