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An introductory text on various aspects of reference services—that requires your students to think!

An Introduction to Reference Services in Academic Libraries is a comprehensive textbook that presents
compelling case studies and thought-provoking essays that teach the principles of reference services.
Eighteen authorities from private and public academic libraries around the United States offer unique
perspectives and solid information in an active learning format that requires students to think and learn. The
book provides a stimulating starting point for those learning about planning, managing, and evaluating
reference services.

An Introduction to Reference Services in Academic Librariesis a valuable teaching resource that helps
college teachers to move beyond traditional passive learning to more effective active learning. Each

chapter’ sinterest-sparking activities and questions challenge students to dynamically search out solutions to
specific problems. The text takes a broad, informative—and at times amusing—look at the foundations of
reference services, using the uniquely creative activities and questions to make difficult topics such as virtual
reference services, relational reference, academic portfolios, and reference cost calculators easy to learn. The
book is thoroughly referenced, and many chapters include charts and special activities to help spark student
engagement in the learning process. Over thirty tables and figures make complex information easy to access
and understand.

An Introduction to Reference Services in Academic Libraries includes discussions on:

- virtual information literacy tutorials

- the minimal and maximal models of reference functions—and the smooth transition to the triage model
- marketing strategies to attract male faculty

- the reference desk asimpediment to accessibility

- relationa reference

- virtual reference—including instant messaging and software issues

- guidance, assistance, and instruction of students

- reference assistance, outreach, and instructions

- maintaining high quality service—while maximizing the time of reference librarians



- collection development policies

- evaluating reference costs

- diversity

- librarians ranking on level with faculty positions

- the importance—and devel opment—of teaching portfolios
- unusual library patrons

- and more!

An Introduction to Reference Servicesin Academic Librariesis a stimulating teaching resource that is perfect
for library school students, entry-level academic librarians, library support staff, mid-career librarians new to
academic libraries, and library school faculty.
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From reader reviews:
Carol Hughes:

Book is actually written, printed, or descriptive for everything. Y ou can learn everything you want by a
book. Book has a different type. Aswe know that book isimportant thing to bring us around the world.
Adjacent to that you can your reading expertise was fluently. A book An Introduction to Reference Services
in Academic Libraries (Haworth Series in Introductory Information Science Textbooks) will make you to be
smarter. Y ou can feel more confidence if you can know about almost everything. But some of you think
which open or reading a new book make you bored. It is not necessarily make you fun. Why they could be
thought like that? Have you in search of best book or acceptable book with you?

Joseph M oody:

Reading a book to be new life stylein this yr; every people lovesto learn a book. When you learn a book you
can get agreat deal of benefit. When you read ebooks, you can improve your knowledge, due to the fact
book has alot of information upon it. The information that you will get depend on what forms of book that
you have read. If you need to get information about your review, you can read education books, but if you
act like you want to entertain yourself ook for afiction books, these kinds of us novel, comics, along with
soon. The An Introduction to Reference Services in Academic Libraries (Haworth Series in Introductory
Information Science Textbooks) will give you new experience in reading through a book.

Michael Patter son:

This An Introduction to Reference Servicesin Academic Libraries (Haworth Series in Introductory
Information Science Textbooks) is completely new way for you who has interest to look for some
information mainly because it relief your hunger of information. Getting deeper you onto it getting
knowledge more you know or you who still having bit of digest in reading this An Introduction to Reference
Servicesin Academic Libraries (Haworth Seriesin Introductory Information Science Textbooks) can be the
light food to suit your needs because the information inside this specific book is easy to get by ssimply
anyone. These books acquireitself in the form that is certainly reachable by anyone, yes| mean in the e-book
web form. People who think that in reserve form make them feel drowsy even dizzy thisreserve isthe
answer. So there is absolutely no in reading a reserve especially this one. Y ou can find what you are looking
for. It should be here for you. So, don't miss that! Just read this e-book kind for your better life along with
knowledge.

Clyde Okane:

In this particular erawhich is the greater man or who has ability in doing something more are more special
than other. Do you want to become certainly one of it? It isjust simple strategy to have that. What you must
doisjust spending your time amost no but quite enough to experience alook at some books. One of many
books in the top record in your reading list will be An Introduction to Reference Servicesin Academic



Libraries (Haworth Seriesin Introductory Information Science Textbooks). This book that is certainly
gualified as The Hungry Hills can get you closer in becoming precious person. By looking upwards and
review this reserve you can get many advantages.
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