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Features coverage of the service systems lifecycle, including service marketing, engineering, delivery,
quality control, management, and sustainment

Featuring an innovative and holistic approach, Service Science: The Foundations of Service Engineering and
Management provides a new perspective of service research and practice. The book presents a practical
approach to the service systems lifecycle framework, which aids in understanding and capturing market
trends; analyzing the design and engineering of service products and delivery networks; executing service
operations; and controlling and managing the service lifecycles for competitive advantage.

Utilizing a combined theoretical and practical approach to discuss service science, Service Science: The
Foundations of Service Engineering and Management also features:

Case studies to illustrate how the presented theories and design principles are applied in practice to the●

definitions of fundamental service laws, including service interaction and socio-technical natures
Computational thinking and system modeling such as abstraction, digitalization, holistic perspectives, and●

analytics
Plentiful examples of service organizations such as automobile after-sale services, global project●

management networks, and express delivery services
An interdisciplinary emphasis that includes integrated approaches from the fields of mathematics,●

engineering, industrial engineering, business, operations research, and management science
A detailed analysis of the key concepts and body of knowledge for readers to master the foundations of●

service management

Service Science: The Foundations of Service Engineering and Management is an ideal reference for
practitioners in the contemporary service engineering and management field as well as researchers in applied
mathematics, statistics, business/management science, operations research, industrial engineering, and
economics. The book is also appropriate as a text for upper-undergraduate and graduate-level courses in
industrial engineering, operations research, and management science as well as MBA students studying
service management.
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From reader reviews:

Maryanna Kuhns:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite reserve and reading a reserve. Beside you can solve your condition; you can add your
knowledge by the guide entitled Service Science: The Foundations of Service Engineering and Management.
Try to the actual book Service Science: The Foundations of Service Engineering and Management as your
good friend. It means that it can being your friend when you experience alone and beside those of course
make you smarter than in the past. Yeah, it is very fortuned in your case. The book makes you much more
confidence because you can know every thing by the book. So , let's make new experience along with
knowledge with this book.

Barbra Poole:

Now a day those who Living in the era wherever everything reachable by connect to the internet and the
resources included can be true or not need people to be aware of each info they get. How people have to be
smart in obtaining any information nowadays? Of course the answer is reading a book. Reading a book can
help persons out of this uncertainty Information particularly this Service Science: The Foundations of
Service Engineering and Management book since this book offers you rich info and knowledge. Of course
the info in this book hundred percent guarantees there is no doubt in it everbody knows.

Fern Gooding:

Playing with family within a park, coming to see the ocean world or hanging out with good friends is thing
that usually you will have done when you have spare time, and then why you don't try factor that really
opposite from that. A single activity that make you not sense tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition details. Even you love Service Science: The Foundations of
Service Engineering and Management, you are able to enjoy both. It is great combination right, you still
want to miss it? What kind of hangout type is it? Oh occur its mind hangout folks. What? Still don't get it, oh
come on its known as reading friends.

Stanley Cooper:

What is your hobby? Have you heard that will question when you got college students? We believe that that
question was given by teacher to the students. Many kinds of hobby, Everybody has different hobby. So you
know that little person just like reading or as examining become their hobby. You must know that reading is
very important and also book as to be the thing. Book is important thing to add you knowledge, except your
own teacher or lecturer. You will find good news or update in relation to something by book. Different
categories of books that can you go onto be your object. One of them are these claims Service Science: The
Foundations of Service Engineering and Management.
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