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Unlike other customer service books, Jeff and Valerie Gee's concise motivational book is written both for
executives and managers, but for the millions of front-line workers who serve customers directly. The
authors share their straightforward, proven techniques and guidelines for coping with angry customers,
minimizing stress, and making customer service providers feel great about doing their jobs. In the bestselling
tradition of Delivering Knock Your Socks Off Service, the authors' "pep talk" includes concrete tips on how
to: sympathize with the customer; take a call, transfer a caller, or end a call smoothly; defuse angry
customers; maintain a positive frame of mind...and more!
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From reader reviews:

Charles Jones:

As people who live in the particular modest era should be revise about what going on or facts even
knowledge to make these people keep up with the era that is certainly always change and make progress.
Some of you maybe will update themselves by looking at books. It is a good choice for you but the problems
coming to you is you don't know which one you should start with. This Super Service: Seven Keys to
Delivering Great Customer Service...Even When You Don't Feel Like It!...Even When They Don't Deserve
It!: Seven Keys to Delivering ... Like It!...Even When They Don't Deserve It! is our recommendation to
make you keep up with the world. Why, since this book serves what you want and wish in this era.

Royce Britton:

Now a day individuals who Living in the era everywhere everything reachable by match the internet and the
resources within it can be true or not require people to be aware of each information they get. How many
people to be smart in acquiring any information nowadays? Of course the answer is reading a book. Reading
through a book can help individuals out of this uncertainty Information particularly this Super Service: Seven
Keys to Delivering Great Customer Service...Even When You Don't Feel Like It!...Even When They Don't
Deserve It!: Seven Keys to Delivering ... Like It!...Even When They Don't Deserve It! book since this book
offers you rich information and knowledge. Of course the details in this book hundred % guarantees there is
no doubt in it you may already know.

Mary Diaz:

In this time globalization it is important to someone to obtain information. The information will make
anyone to understand the condition of the world. The condition of the world makes the information much
easier to share. You can find a lot of recommendations to get information example: internet, magazine, book,
and soon. You can view that now, a lot of publisher that print many kinds of book. Typically the book that
recommended for you is Super Service: Seven Keys to Delivering Great Customer Service...Even When You
Don't Feel Like It!...Even When They Don't Deserve It!: Seven Keys to Delivering ... Like It!...Even When
They Don't Deserve It! this e-book consist a lot of the information of the condition of this world now. This
specific book was represented just how can the world has grown up. The dialect styles that writer value to
explain it is easy to understand. Typically the writer made some analysis when he makes this book. That's
why this book suitable all of you.

Randolph Urban:

Some individuals said that they feel bored stiff when they reading a publication. They are directly felt this
when they get a half portions of the book. You can choose typically the book Super Service: Seven Keys to
Delivering Great Customer Service...Even When You Don't Feel Like It!...Even When They Don't Deserve



It!: Seven Keys to Delivering ... Like It!...Even When They Don't Deserve It! to make your own reading is
interesting. Your own skill of reading proficiency is developing when you including reading. Try to choose
very simple book to make you enjoy you just read it and mingle the opinion about book and reading through
especially. It is to be first opinion for you to like to wide open a book and read it. Beside that the publication
Super Service: Seven Keys to Delivering Great Customer Service...Even When You Don't Feel Like
It!...Even When They Don't Deserve It!: Seven Keys to Delivering ... Like It!...Even When They Don't
Deserve It! can to be your brand new friend when you're really feel alone and confuse with what must you're
doing of the time.
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